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ProGreen Synthetic Grass has been in business over 25 years and produces all products in the USA. The materials are guaranteed against UV 
degradation and manufacturer defects for a period of eight (8) years from the date purchase and in accordance with ProGreen’s Statement of 
Warranty Terms and Conditions.

WWarranty shall not cover any defects or damage to ProGreen Synthetic Grass which derives from normal wear and tear, negligence, misuse or 
abuse, vandalism, machinery, animals, re, chemical reactions, acts of God or damage due to excessive heat, including the effect of the sun’s 
energy when magnied by glass or reective surfaces. For the purposes of this warranty, UV stability failure is deemed to have occurred if 
the original tensile strength of the product measured by ASTM test methods decreases more than 50 percent from the original. Warranty 
proration is as follows: years 1 to 4 (100%); years 5 to 6 (50%); years 7 to 8 (25%).

AAny repairs or alterations made to the product that have not been done through an authorized party may be excluded from this warranty. 
ProGreen’s liability under this warranty is limited to the material value of the item to be repaired or replaced and shall not have any other 
obligation or liability in connection with any matter or thing, including without limitation, damages for personal injury or damages related 
to lost revenue, increased costs, downtime costs and all other indirect or consequential damages. The repair or replacement of the turf is at 
ProGreen’s sole discretion.

DDefective subsurface preparation, failures in the subsurface after installation or other installation issues that might arise are not covered 
under this warranty. If an authorized installer is involved, please refer to the Installation Warranty issued upon receipt of the work. No person 
or party shall create any obligation or liability for ProGreen and only the guarantee as expressed herein shall apply.

TThe warranty is not valid if product is not paid in full and not registered within thirty days of installation by lling out the warranty registra-
tion form below and mail it directly to ProGreen. Warranty claims must be made in writing to ProGreen Synthetic Grass within eight (8) years 
from the date of purchase and within thirty (30) days of learning of the cause giving rise to a claim. This warranty is non-transferable and 
extended to the original retail purchaser only. The warranty does not apply to off-quality or obsolete products.


